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Overview
The MDS is a critical nursing facility assessment tool that can
directly impact resident quality of care, reimbursement, survey
outcomes and your publicly posted quality measures. During this
three-day virtual workshop, attendees will take a tour of all MDS
sections, including review of the steps for assessment of each
section, common coding errors and review of systems and
processes to better provide for MDS completion accuracy. The
final day of the workshop will include the care area assessment
(CAA) process and its relationship to care planning, and an
overview of the Patient Driven Payment Model (PDPM).

Objectives
Review the standards for completion of the MDS, including
the MDS assessment schedule.
Understand the specific sections of the MDS critical to
facility performance and the provision of person-centered
quality care.
Review the Care Area Assessment Process and how it
relates to the development of a care plan.
Inspect the Patient Driven Payment Model (PDPM) and how
facility reimbursement is established. 

Who should attend?
Any staff member responsible for completion of any part of the
MDS, including nursing, dietary, activities, social services, and
medical records. Administrators will find the information provided
in this class useful for understanding the impact of the MDS on
facility systems and processes and well as impact on quality
measures and star ratings.

2025 Classes:  February 12-14  |  April 16-18  |  August 6-8  |  November 12-14

Registration Fee: 
$250

Earn Up To 12 CEUs 

IMPORTANT

If you are registering for someone
else, please make sure to email 

Rob West at
rwest@leadingageoregon.org the

person(s) name and address.
Class material and the zoom link

will be sent 2 days prior to the
class. Participants MUST PAY in

advance to attend class.

3 Day Webinar from 9am - 1pm Pacific Coast Time
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What will be provided?
Participants will receive several handouts that will aide in the
learning process, including worksheets and Care Area
Assessment examples.

Course Instructor
Demi Haffenreffer, RN, MBA, President, Demi Haffenreffer,
LLC. Demi has made long-term care her profession since 1973,
first as a Director of Nursing and 40 years as a consultant. She
has taught workshops nationally and internationally on a
variety of subjects pertinent to Long-term and Community-
based Care and is highly sought after for her consulting
expertise by nursing homes, assisted living and residential
care communities in Oregon and around the country. Contact
Demi with questions about this course:
demipersonal@consultdemi.net

A C C U R A C Y  M A T T E R S  –  N A V I G A T I N G
T H E  N E W  M D S  L A N D S C A P E

CANCELLATION POLICY
Cancellations must be received no later than 5 working days prior to the course to be refunded

(Less a $50 service charge.) No refunds are possible after that date, but you are welcome to
send someone in your place.

Learn more about these courses, and discover more educational opportunities at:
www.leadingageoregon.org/educational-opportunities

Dates subject to change


