
TIME 

11:00 am to 12:00 pm 

  

 

LOCATION 

Online 

 

 

CEU’s 

1 CEU  

 

POLICY 

Cancellations must be 
received no later than 5 
working   days prior to the 
course to be refunded 

 

 

after that date, but you 
are welcome to send 

 

 

TO REGISTER 

Register online at 

 

 
 
 
 
 
 

OUTLINE 

After attending this session participants will learn ways to facilitate communication 
and reduce social isolation by: 

• The World Health Organization’s new guidelines for Integrated Care for Older  
People and how you can contribute to this mission. 

• How healthcare professionals, administrators, and staff can positively impact the 
lives of seniors by supporting hearing health and communication. 

• How to enhance the communication abilities of seniors with low cost and high tech 
options. 

 

FACULTY

Dr. Kelly Tremblay, PhD, FAAA. Retired Professor and Audiologist, Founder of Lend 
an Ear, Consulting Contributor to the WHO’s World Report on Ageing and Health and 
Co-author of the WHO’s new guidelines on Integrated Care for Older People. 
 

Dr. Tremblay worked as a tenured Professor of Neuroscience and Audiology at the 

University of Washington for more than 20 years, where she held the position as the 

Director of the Brain and Behavior Laboratory. She’s also a contributor to The World 

Health Organization “World Report on Ageing and Health” published in 2015 and 

“Guidelines for Integrated Care for Older People” and its toolkit, published on October 

1, 2019. She also judges research grants for the National Institutes of Health       

Communication Disorders Review Committee. Dr. Tremblay believes that advocacy 

and action are inseparable from one another. To that end, she offers coaching and 

consultancy to help the aging world stay productive and socially connected through 

technology and psychology. 

 

WHO SHOULD ATTEND

Leadership, Resident Services, Wellness, Social Workers and Staff Development    
Professionals from all levels of care. 

FEES

LeadingAge Oregon Members:  $35 

Non-Members:   $70 
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